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In north London, a new 
neighbourhood is being 
designed from the 
ground up. 

�rent �r*ss �*wn is a p0b'i� pri1ate partnership 
between �arnet �*0n�i' an� �e'ate� Ar"entŢ 
A 1isi*nar4 0rban re"enerati*n b0i't ar*0n� the 
�*re 1a'0es *!Ť

• �ocial connectivity 

• �nvironmental sustainability

• 	ealth and wellbeing

In north London, a new 
neighbourhood is being 
designed from the 
ground up. 
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�* !arţ we ha1e �e'i1ere� tw* new par&s Ż  
�'are(*nt �ar& an� �3p'*rat*r4 �ar&ţ new 
sh*ps an� eateriesţ an� a new stati*n has 
*pene�Ţ �rent �r*ss �*wn wi'' be tr0'4 
interŻ"enerati*na' with a (i3 *! st0�entţ 'ater 
'i1in"ţ aǝ*r�ab'eţ renta' an� (ar&et sa'e 
a'*n"si�e �*((er�ia' *Ǟ�e spa�eŢ

�hen ĝnishe�ţ there wi'' be ĭţĮħħ new h*(esţ 
w*r&spa�e !*r ĩĬţħħħ pe*p'eţ a new hi"h streetţ 
s�h**'sţ par&sţ sp*rt an� p'a4 !a�i'itiesŢ  

�ver the coming two decades, 
ƙįbn of urban regeneration is 
planned. 
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By ĩħĪĮ, an estimated 
īĬ,ħħħ people will come to 
live, work, study and visit 
this new neighbourhood 
every day.    

Today, around 
Ĩħħ,ħħħ people live 
within a ĨħŻminute 
walk of Brent Cross 
Town.
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When our work began in ĩħĨĬ, 
we made four pledges. 
�ne was that �rent �r*ss �*wn w*0'� be a 
�*rth 
*n�*n �*wn where a'' �an !'*0rishŢ 

But what does this mean, 
and how can we ensure it 
isnƇt %ust wordsũ
�e wante� t* ĝn� a wa4 t* (a&e *0r p'e�"e a rea'it4 !*r the 
pe*p'e *! �rent �r*ss �*wnŢ

�his is where the �'*0rishin" 
n�e3 �*(es inŢ 

�ather than ass0(in" that thin"s are i(pr*1in" we set *0t t* ĝn� 
a new wa4Ža s�ientiĝ� !ra(ew*r&Žt* (eas0re !'*0rishin"Ţ 
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INTRODUCINO TPE 
BRENT CROSS TO`N
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�ith the s0pp*rt *!

�he �'*0rishin" 
n�e3 has been �reate� in a partnership between
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n its (*st si(p'e !*r( ż flourishing is about 
human experiences of feeling good and life going 
well ż !*r b*th in�i1i�0a's an� �*((0nitiesŢ 

�e*p'e wh* e3perien�e hi"her 'e1e's *! we''bein" are 
!'*0rishin" an� the4 �*nƇt %0st "et b4Ţ �he4 are 
�reati1eţ resi'ientţ an� p*siti1e'4 �*ntrib0te t* their 
�*((0nitiesŢ 

`PAT DOES

MEAN�
NLOURISPINONLOURISPINO

"WeƇre creating a new way to measure how well 
the people at Brent Cross Town are doing, and, 
in turn, how well weƇre doing." 
�i�& �ear'ţ �3e�0ti1e �ire�t*rţ �e'ate� Ar"ent

Clilhren tla}ink in Clareqont Paro
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�hen pe*p'e an� 
�*((0nities !'*0rishţ it is 
ass*�iate� with a��e� 
beneĝts s0�h as in�rease� 
i((0ne an� brain !0n�ti*nţ 
'*n"er 'i!espan  an� "reater 
t*'eran�e *! *thersŢ 


n a �*((0nit4ţ !'*0rishin" 
(eans �reatin" an 
en1ir*n(ent where 
e1er4*ne has the �han�e t* 
be their best se'1esţ 
�*ntrib0te p*siti1e'4ţ an� 
'i1e a "**� 'i!e ż e,0a'it4 
an� e,0it4 are rea''4 
i(p*rtantŢ  

Happiness

Competence

Autonomy

Kpiev xlmromrk

Eqtexl}

Vitality

Viermrk

Calmness

Erkekiqirx

Resilience

Omzmrk

Optimism

Yswmxmzi vipexmsrw

Lirqevo verow

Qn Myrote jor
̖oyrislink

Tli UT verow

oyt oj ŬŪ
goyntries in 
Myrote jor 
̖oyrislink

1st

15th

NLOURISPINO IS NLOURISPINO IS 
DENINED AS���DENINED AS���

* ^niversity of Kaqbridge� Wellbeing Qnstityte Ūų



The Flourishing Index is built 
around this central ,uestionŤ 

	ow can the regeneration of 
Brent Cross Town improve the 
local populationƇs wellbeingũ  

�* the best *! *0r &n*w'e�"eţ this is the 
ĝrstŻe1er atte(pt t* s4ste(ati�a''4 (eas0re the 
�*n�epts *! !'*0rishin" within the �*nte3t *! 
0rban re"enerati*nŢ 	*w we'' pe*p'e are !ee'in" 
an� !0n�ti*nin" in their '*�a' area has rare'4ţ i! 
e1erţ been �apt0re� at this s�a'eŢ 


n a��iti*n t* in�i1i�0a' we''bein"ţ this new 
in�e3 a's* '**&s at h*w the �*((0nit4 is 
�*in" as a wh*'eŢ  

"Wellbeing is more complex than 
,uantum physics, and the ,uestions 
are twice as interesting."
�*hannes �i�hstae�tţ �tan!*r� �ni1ersit4ţ �ire�t*r *! the 
�*(p0tati*na' �s4�h*'*"4 an� �e''Żbein" 
abŢ

ŬŪŬū Vyral f} Inny Tiltelainen on Clareqont [oah
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�he �'*0rishin" 
n�e3 be"an in ĩħĩĨţ %0st as ���
� 
restri�ti*ns were 'iĜin"ţ an� the pr*%e�t wi'' �*ntin0e !*r 
at 'east ten 4earsŢ 

�r0�ia''4ţ we starte� be!*re an4thin" was b0i'tŢ �his 
(eans we ha1e a re'iab'e base'ine !r*( whi�h we �an tra�& 
!'*0rishin" as the new t*wn ta&es shapeŢ

�he "*a' is t* ta&e re"0'ar snapsh*ts *! the �*((0nit4 
an� b0i'� a b*�4 *! �ata that wi'' he'p "0i�e *0r 
�e�isi*nŻ(a&in" as the �e1e'*p(ent pr*"ressesŢ 

�he w*r& is 'e� b4 �he �ni1ersit4 *! �an�hester an� 
�*ns0'tan�4 ĝr( �0r* 	app*'�Ţ �heir resear�h tea( 
�esi"ne� the in�e3 with the '*�a' �*((0nit4ţ thr*0"h a 
series *! !*�0s "r*0p sessi*nsŢ 
t is base� *n the 'atest 
s�ien�eţ b0t it is a's* representati1e *! '*�a' 1*i�es an� 
�ir�0(stan�esŢ 
*�a' �*((0nities are a �riti�a' 
sta&eh*'�er in this pr*%e�tŢ

"If you treasure it, measure it."

*r� �0s �Ƈ�*nne''ţ �*r(er �abinet �e�retar4 an� 	ea� *! the �i1i' 
�er1i�eŢ �e(ber *! the 	*0se *! 
*r�s 

Clilhren tla}ink in Clareqont Paro
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ALE TO 
DESIGN

As part *! the �'*0rishin" 
n�e3 w*r&ţ we �esi"ne� a 
h*'isti� s*0n� an� (0si� strate"4 !*r �rent �r*ss 
�*wnŢ 

�*0n� is s0�h an i(p*rtant part *! h*w we per�ei1e 
an� e3perien�e *0r s0rr*0n�in"sŢ �*0r s0b�*ns�i*0s 
brain is a'wa4s pr*�essin" s*0n�ţ e1en i! 4*0Ƈre n*t 
�*ns�i*0s'4 aware *! itŢ

�*0Ƈre (issin" a (assi1e *pp*rt0nit4 i! 4*0 �*nƇt 
e(bra�e the p*siti1e eǝe�ts that s*0n� has *n the 
brainŢ As a sens*r4 inp0t itƇs e3tre(e'4 p*wer!0'Ţ 
t 
�an he'p 0s !ee' sa!e an� �a'(ţ an� a��*r�in" t* the 
�*r'� 	ea'th �r"anisati*nţ it �an re�0�e stressţ 
i(pr*1e (**� an� he'p 0s 'earn new thin"sŢ

�0si� a's* has the abi'it4 t* brin" %*4 an� t* brin" 
pe*p'e t*"etherŢ 
t �an be s0�h a p*wer!0' t**' !*r 
b0i'�in" �*((0nit4 an� he'pin" pe*p'e t* �*nne�tŢ 

An� itƇs n*t %0st (0si�ţ the s*0n�s (i"ht be white 
n*iseţ bir�s*n"ţ a sweepin" s*0n�s�ape *r a �eep 
'istenin" e3perien�eŢ 
t (a4 a's* be the s*0n� *! 
si'en�eţ s0�h as a se�'0�e� area *! the par& where 
4*0 �anƇt hear the traǞ� �0e t* �'e1er �*nstr0�ti*n 
an� a�*0sti� (as&in"Ţ 

�e n*w ha1e the te�hn*'*"4 t* be (0�h (*re 
s*phisti�ate� ab*0t the 0se *! s*0n� an� (0si� ż 
h*w we �an 5*ne s*0n�s t* �*(p'e(ent an� 
enhan�e *0r s0rr*0n�in"sŢ

Wiyvswgmirxmwx erh jsyrhiv sj Hspmhmx}

Dv Sypme Ssriw eoe Dv Rsgo
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THE
APPROACH
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UNIQUE?UNIQUE?
`PAT MATES IT 

Dixempih viwievgl sj xlmw rexyvi mw vevi ex 
xli syxwix sj er yvfer vikirivexmsr tvsnigx� 
�*re t4pi�a''4ţ e1a'0ati*ns are �arrie� *0t aĜer re"enerati*n has been �*(p'ete�ţ i! at a''Ţ 
n this 
senseţ we are brea&in" new "r*0n� b4 �reatin" !ee�ba�& '**ps *1er the ne3t Ĩħ 4earsŢ 

0202

As we'' as in�i1i�0a' !'*0rishin"ţ we wi'' a's* '**& at �*''e�ti1e !ee'in"s *! sa!et4ţ tr0st an� 
parti�ipati*nŢ �here e3istin" we''bein" (eas0res ĝ3ate *n the in�i1i�0a'ţ the �'*0rishin" 
n�e3 
wi'' s4ste(ati�a''4 e3a(ine h*w �*((0nities !ee' s*�ia''4 an� rea'ise their p*tentia' �*''e�ti1e'4Ţ 

Tli mrhi| qiewyviw Ǝsyvmwlmrk ex e gsqqyrmx} 
pizip ew {ipp ew ex er mrhmzmhyep pizip�0303

���ţ e(p'*4(ent in�i�at*rs an� 'i1in" stan�ar�s �*nƇt a'wa4s �*rresp*n� with 
h*w pe*p'e are a�t0a''4 �*in"ţ s* the tea( is a's* �*''e�tin" '*�a' Ɔe3perientia'Ƈ 
we''bein" �ata a'*n"si�e the (*re tra�iti*na' (eas0resŢ

Tli Irhi| ksiw fi}srh xli x}tmgep 
qiewyviw sj {ippfimrk�0101
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Tli {svo mw e gsppefsvexmsr fix{iir 
psgep kszivrqirx� xli tvmzexi wigxsv� xli 
gsqqyrmx}� erh egehiqme�
�his is a �*(p'e3 an� n0an�e� t*pi�ţ an� we want the pr*%e�t t* he'p e(p*wer '*�a' 1*i�esŢ 
�* this en�ţ we w*r&e� with the '*�a' �*((0nities an� sta&eh*'�ers t* shape the 
n�e3ţ 
what we are (eas0rin"ţ an� h*w we are (eas0rin" itŢ

040404

Nsx nywx qiewyvmrk {lixliv {ippfimrk 
lew fiir mrgviewih fyx {l}�
�e wi'' e3a(ine h*w 'i1e� e3perien�es Ż b*th "**� an� ba� Ż are aǝe�tin" pe*p'eƍs 
we''bein"ţ an� �r*ss re!eren�e it a"ainst spe�iĝ� inter1enti*ns s0�h as e(p'*4e(ent 
*pp*rt0nitiesţ h*0sin" pr*1isi*nţ �*((0nit4 res*0r�esţ en1ir*n(enta' �*n�iti*nsţ p0b'i� 
transp*rt an� a�ti1e tra1e' t* see h*w th*se are aǝe�tin" '*�a' 'e1e's *! we''bein"Ţ

0505

A qm| sj viwievgl qixlshw {ivi ywih mr 
xli fewipmri xs gsppigx hexe�

*�a' �*((0nities parti�ipate� in !a�eŻt*Ż!a�e an� *n'ine s0r1e4sţ the resear�h tea( 
per!*r(e� '*�a' *bser1ati*ns an� the 'atest sens*r te�hn*'*"4 was 0se� t* (*nit*r 
(*1e(entŢ �hese (eth*�s were teste� with the '*�a' �*((0nities an� appr*1e� b4 �he 
�ni1ersit4 *! �an�hesterƇs �thi�s �*((ittee t* pr*1i�e a h*'isti� pi�t0re *! *0r '*�a' 
�*((0nitiesŢ 

0606

"�o oĜen in these spaces, measurements 
tend to focus on the number of people 
reached. This study really delves deeper 
into causeŻandŻeǝect relationships 
impacting wellbeing, considering not only 
individuals but also the community as a 
whole."
	annah �ee�ha(ţ !*0n�er *! ��� �an0ar4ţ a nati*nwi�e (*1e(ent that 
pr*(*tes the i(pa�t *! (*1e(ent an� ph4si�a' a�ti1it4 *n (enta' hea'th
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MEASUREDMEASURED
`PAT `E

AND CAPTURED IN TPE BASELINE

�e wi'' nat0ra''4 0n�*1er 'earnin"s ab*0t *0r appr*a�h as we "*ţ an� we e3pe�t 
t* reĝne an� e1*'1e *0r (eth*�s with ea�h new r*0n� *! �ata �*''e�ti*nŢ 

�he base'ine �ata was �*''e�te� �0rin" ĩħĩĨţ %0st as restri�ti*ns were 'iĜe� an� 
'i!e was ret0rnin" t* n*r(a' aĜer the pan�e(i�Ţ Ƅ���
� b*0n�e ba�&ƅ (a4 
ha1e s&ewe� s*(e *! the ĝn�in"sţ in b*th p*siti1e an� ne"ati1e wa4sŢ

INDOOR AND 
OUTDOOR
AIR ZUALITY
�ia sens*rs

COMMUNITY 
PRIORITIES
 �ia w*r&sh*ps

EaPERIENCED 
INDIVIDUAL AND 
COMMUNITY `ELLBEINO
�ia inter1iews an� s0r1e4

PO` PEOPLE 
USE PUBLIC 
SPACE
�ia a�ti1it4 *bser1ati*ns

PO` PEOPLE ARE 
MOVINO AROUND TPE 
NEIOPBOURPOOD
�ates *! a�ti1e tra1e' ż 1ia sens*rs 
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THE VIQW
TAKEAWAYSTAKEAWAYS
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�he base'ine resear�h *ǝere� an arra4 *! i(p*rtant insi"htsŢ 
t 
i�entiĝe� p*siti1es ab*0t 'i!e in the �rent �r*ss area that we nee� t* 
preser1eţ as we'' as iss0es that we want t* he'p t* a��ressŢ

�1er the ne3t Ĩħ 4earsţ these insi"hts wi'' �han"e Ż s*(e (a4 "* 0p *r 
�*wn Ż ĝrst'4 be�a0se h0(an nat0re is n*t 'inear an� pre�i�tab'e b0t 
a's* be�a0se e3terna' !a�t*rsţ s0�h as the �*stŻ*!Ż'i1in" �risis *r the 
"'*ba' "e*p*'iti�a' sit0ati*nţ �an in!'0en�e pe*p'eƇs we''bein"Ţ

�e wi'' �*ntin0e p0b'ishin" a'' insi"hts !r*( *0r �*((0nit4ţ an� 
re!'e�t *n h*w we �an a�ti*n p*siti1e �han"eŢ

It is important that we learn 
from the data and use what we 
ĝnd to help guide our actions 
and decisions. 
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LONELINESS `AS
ƑƏ� PIOPER 
than th*se in *0r �*(paris*n 
"r*0psţ parti�0'ar'4 a(*n" 
ĩīŻĪĬŻ4earŻ*'�sŢ

SOB SATISNACTION 
RATES `ERE 
LO`ER
than a�r*ss �n"'an�Ţ �e*p'e ha� 

A LO`ER SENSE 
ON `ORTP OR 
PURPOSE
than the a1era"e a�r*ss
the �*0ntr4Ţ 

NEIOPBOURPOOD
SATISNACTION `AS 
Ƒƒ� LO`ER
than a�r*ss �n"'an�Ţ

�e*p'e were
LESS  LITELY TO 
BE INVOLVED
in "r*0psţ �'0bsţ an� 
*r"anisati*ns than a�r*ss the 
�*0ntr4 as a wh*'eŢ

Whatƍs promising about this pro%ect is 
its focus on tackling loneliness and 
wellbeing not %ust at an individual 
level, but at a community and 
structural level." 
�r*!ess*r �a(e'a �0a'terţ the ��ƍs 'ea�in" s�ientiĝ� e3pert *n �hi'� 
an� a�*'es�ent '*ne'iness ŵ�r*!ess*r *! �s4�h*'*"4 !*r ��0�ati*n at 
�he �ni1ersit4 *! �an�hesterŶ

TPINOS TO

ADDRESSADDRESS

* �i"ures ta&en !ro( the baseline re+ort

 Clareqont Paro
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* This was the first test location studied in the baseline.* This was the first test location studied in the baseline.

ƄI am pleased that active travel is a big 
part of the plans at Brent Cross Town. 
ItƇs not %ust about exercise and 
improving physical health, itƇs a mental 
health thing as well. Cycling is my daily 
therapy. �ou are in a flow state when 
you are on a bike, something happens 
in your brain, it spins you into a much 
calmer place. ItƇs like hitting a reset 
button.ƅ
�i(*n �*ttra(ţ !*0n�er an� !*r(er �hie! �3e�0ti1e *! �4�'in" 
bran� �aphaŢ 

	i"h 'e1e's *!
AIR POLLUTION OUTSIDE 
CLAREMONT PRIMARY 
SCPOOL*

PAPPINESS LEVELS
`ERE LO`ER 
than in the �� an� (*st *ther 
�0r*pean �*0ntriesŢ

�he (ain "reen spa�e
CLITTERPOUSE PLAYINO 
NIELDS IS NOT BEINO 
`ELL USED

`OMEN AND OIRLS USE 
TPE PLAYINO NIELDS LESS
than (en an� b*4sŢ NOT MANY ARE 

CYCLINO
in the nei"hb*0rh**�Ţ

MORE TPINOS TO

ADDRESSADDRESS
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�e*p'e rep*rte� 
A STRONO SENSE
ON BELONOINO 
t* the '*�a' area �here was a !ee'in" that the 

LOCAL COMMUNITY 
`AS NUNCTIONINO 
`ELL �e*p'e were (0�h 

MUCP MORE LITELY TO 
STOP TO TALT TO 
NEIOPBOURS 
�*(pare� t* the �*0ntr4 as a wh*'e

TPINOS TO

BUILD UPONBUILD UPONBUILD UPON

besterha}, Toqorrow f} \teven `ilson in Clareqont Paro
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�e he'� ĝ1e *n'ine �is�0ssi*n "r*0ps with representati1es !r*( the '*�a' �*((0nit4 an� �*((0nit4 'ea�ersŢ 
�he tea( wante� t* ens0re that what '*�a' pe*p'e treas0re is �apt0re� an� (eas0re� ż be!*reţ �0rin" an� 
aĜer the re"enerati*nŢ  �hese �*((0nit4Ż�ri1en the(es wi'' in!*r( *0r pri*rities an� the �ire�ti*n *! *0r 
resear�h in the �*(in" 4earsŢ

NE` AMENITIES
�*((0nit4 a(enitiesţ a 'ar"e par& 
with (0'tip'e !0n�ti*nsţ �*((0nit4 
�entre� hi"h street with aǝ*r�ab'e 
in�epen�ent sh*psţ e3er�ise a(enitiesŢ

POUSINO

(pr*1e� h*0sin" ,0a'it4 
an� aǝ*r�ab'e h*(esŢ

EMPLOYMENT
�*re (eanin"!0' w*r& in a 1ariet4 
*! se�t*rsţ in�'0�in" pr*!essi*na' 
%*bs an� partŻti(e *pp*rt0nities 
!*r *'�er pe*p'eŢ

PUBLIC SPACE 
�'eanerţ ti�ier streetsŢ �a!er streets 
with i(pr*1e� 'i"htin"ţ ben�hesţ 
an� sa!er �4�'e pathsŢ

INEZUALITY
�he base'ine !*0n� e1i�en�e 
*! ine,0a'it4 in an� ar*0n� 
�rent �r*ssŢ 
n�i1i�0a' 
we''bein" was '*west a(*n" 
the 0ne(p'*4e�ţ '*n"Żter( 
si�&ţ �isab'e� an� pers*ns 
with*0t ,0a'iĝ�ati*nsŢ �thni� 
(in*rities rep*rte� '*wer 
'e1e's *! s*�ia' we''bein"Ţ

COMMUNITY

PRIORITIESPRIORITIES

SOCIAL SPACES
�'a�es !*r pe*p'e *! a'' a"es t* s*�ia'iseţ 
parti�0'ar'4 teena"ersŢ �*re s0pp*rt 
!*r �*((0nit4 pr*%e�tsŢ
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 was b*rn %0st a (i'e !r*( �rent �r*ss �*wnţ b0t as a 
�hi'�ţ (4 parents �i�nƇt !ee' the '*�a' area *ǝere� the 
ri"ht *pp*rt0nities !*r a 4*0n" !a(i'4ţ pr*(ptin" 0s t* 
(*1e Īħ (i'es n*rth t* a s(a'' �e�!*r�shire 1i''a"eŢ 

(a"ine i! we �*0'� �reate s0�h �*(pe''in" 
*pp*rt0nities at �rent �r*ss �*wn that pe*p'e n* 
'*n"er !e't the nee� t* 'ea1e 
*n�*n !*r a !0'ĝ''in" 
'i!eũ �he �'*0rishin" 
n�e3 ai(s t* (a&e this a rea'it4Ţ

�e ha1e a *n�eŻinŻaŻ"enerati*n *pp*rt0nit4 t* 
re�eĝne what it (eans t* 'i1e in an e�"eŻ*!Ż�it4 0rban 
en1ir*n(entŢ 
(a"ine a nei"hb*0rh**� thatƇs n*t 
*n'4 1ibrant an� e3�itin" b0t a's* pr*(*tes hea'thţ 
happinessţ an� �*nne�ti*n t* nat0re an� ea�h *therŢ 
�his is what the �'*0rishin" 
n�e3 �an he'p �rent 
�r*ss �*wn a�hie1eŢ

�he �*n�ept *! 0sin" a s�ientiĝ� �ataset t* "a0"e 
!'*0rishin" is abs*'0te'4 bri''iantŢ �e a'' �arr4 *0r *wn 
n*ti*ns *! what we''bein" '**&s 'i&eţ b0t with*0t a 
(*re *b%e�ti1e appr*a�hţ itƍs eas4 t* �e!a0't t* 
pers*na' biasesŢ 

�i1en the pr*%e�tƇs 1ast s�a'e an� e3ten�e� ti(e'ineţ 
thereƇs a 0ni,0e �han�e t* a�apt an� e1*'1e a'*n" with 
itŢ �he �'*0rishin" 
n�e3 wi'' a�t as a 1a'0ab'e 
!ee�ba�& '**pţ enab'in" the tea( t* assess *n"*in" 
eǝ*rts an� (a&e in!*r(e� a�%0st(entsţ whi�h in t0rn 
wi'' ens0re the pr*%e�tƍs s0��ess b4 ĝneŻt0nin" 
strate"ies an� pr*�esses in resp*nse t* rea'Żti(e 
insi"hts an� e(er"in" �ha''en"esŢ

�hen �is�0ssin" �'*0rishin"ţ itƇs essentia' t* �*nsi�er 
i(pr*1in" resi�entsƍ an� 1isit*rsƍ a��ess t* 
*pp*rt0nitiesŽ*pp*rt0nities t* 'earnţ be hea'thierţ 
"ain new s&i''sţ an� be part *! a �*((0nit4Ţ �hese 
*pp*rt0nities are !0n�a(enta' in enab'in" 
in�i1i�0a'sţ an� th0s �*((0nitiesţ t* thri1e an� "r*wŢ

Tyrpi Bevoiv

�he �*n�ept *! 0sin" a s�ientiĝ� �ataset t* "a0"e 
!'*0rishin" is abs*'0te'4 bri''iantŢ �e a'' �arr4 *0r *wn 
n*ti*ns *! what we''bein" '**&s 'i&eţ b0t with*0t a 
(*re *b%e�ti1e appr*a�hţ itƍs eas4 t* �e!a0't t* 
pers*na' biasesŢ 

�i1en the pr*%e�tƇs 1ast s�a'e an� e3ten�e� ti(e'ineţ 
thereƇs a 0ni,0e �han�e t* a�apt an� e1*'1e a'*n" with 
itŢ �he �'*0rishin" 
n�e3 wi'' a�t as a 1a'0ab'e 
!ee�ba�& '**pţ enab'in" the tea( t* assess *n"*in" 
eǝ*rts an� (a&e in!*r(e� a�%0st(entsţ whi�h in t0rn 
wi'' ens0re the pr*%e�tƍs s0��ess b4 ĝneŻt0nin" 
strate"ies an� pr*�esses in resp*nse t* rea'Żti(e 
insi"hts an� e(er"in" �ha''en"esŢ

�hen �is�0ssin" �'*0rishin"ţ itƇs essentia' t* �*nsi�er 
i(pr*1in" resi�entsƍ an� 1isit*rsƍ a��ess t* 
*pp*rt0nitiesŽ*pp*rt0nities t* 'earnţ be hea'thierţ 
"ain new s&i''sţ an� be part *! a �*((0nit4Ţ �hese 
*pp*rt0nities are !0n�a(enta' in enab'in" 
in�i1i�0a'sţ an� th0s �*((0nitiesţ t* thri1e an� "r*wŢ

Ypegiqeoiv� `vmxiv� Jvsehgewxiv
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PO` ARE `E 
RESPONDINO�RESPONDINO�
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The main aim of the Flourishing Index
is to create feedback loops that
will shape the development 
%ourney at Brent Cross Town 
so that we can create 
a place where people 
truly flourish.  
�4 b0i'�in" *n p*siti1e ĝn�in"s an� 
a��ressin" the ne"ati1esţ we h*pe t* 
(*1e the �ia' *n pe*p'eƍs we''bein" 
*1er ti(eŢ 

�1er the ne3t Ĩħƛ 4ears we wi'' ha1e the 0ni,0e 
*pp*rt0nit4 t* 0se the !ee�ba�& !r*( the *nŻ"*in" 
resear�h t* "0i�e *0r �e�isi*ns as the new t*wn 
e1*'1esţ 'earnin" !r*( 'i1e� e3perien�esţ b*th "**� 
an� ba�ţ an� reŻ�ire�tin" *0r eǝ*rts a��*r�in"'4Ţ

�*(e ĝn�in"sţ 'i&e p**r *0t�**r air ,0a'it4 *r '*w 
rates *! a�ti1e tra1e'ţ wi'' ta&e '*n"er t* in!'0en�eţ b0t 
w*r&in" with '*�a' �*((0nities weƇre a'rea�4 
startin" t* ta&e a�ti*n *n *ther !r*ntsŢ �*0 �an see 
s*(e e3a(p'es in the !*''*win" pa"esŢ 
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�e be'ie1e in the 
trans!*r(ati1e i(pa�t *! 
p0b'i� art *n we''bein"Ţ �e 
ha1e a'rea�4 partnere� with 
ĝ1e e3�itin" artists sin�e 
ĩħĩĨ t* i(pr*1e p0b'i� 
spa�esŢ �rent �r*ss �est 
stati*n !*r e3a(p'e is h*(e 
t* a h0"e pie�e *! p0b'i� art 
b4 �e'ebrate� �arnetŻraise� 
artist �i'es �*0n�Ţ

�n �*(p'eti*nţ there wi'' be 
*1er Ĭħ new sh*psţ �a!es 
an� resta0rants in�'0�in" a 
newţ 1ibrant hi"h streetţ 
�er�hant �treetŢ
�rent �r*ss �*wn �isit*r 
�a1i'i*n an� the new'4 
*pene� sh*psţ �a!es an� 
w*r&sh*ps *n �'are(*nt 
�a4 ha1e �reate� a new h0b 
!*r s*�ia'isin"Ţ 

�'are(*nt �ar& an� 
�3p'*rat*r4 �ar& are spa�es 
!*r �hi'�ren an� a�0'ts t* 
"atherţ be a�ti1eţ e3p'*re 
nat0re an� re'a3Ţ �he par&s 
h*st a ran"e *! e1ents an� 
w*r&sh*psŢ �he e1ents 
pr*"ra((e is �esi"ne� t* be 
in�'0si1eţ with a wi�e ran"e 
*! a�ti1ities !*r a'' a"esţ with 
(*st *! the e1ents !ree *! 
�har"eŢ

A new �*((0nit4 �entre is 
bein" b0i't t*war�s ĩħĩĭ 
an� wi'' be the ĝrst 
�*((0nit4 spa�e in �rent 
�r*ss �*wnŢ �he spa�e wi'' 
pr*1i�e *pp*rt0nities !*r 
'*�a' �*((0nities t* en"a"e 
in trainin"ţ s*�ia' a�ti1itiesţ 
h*bbies an� (an4 *ther 
pr*"ra((es *r"anise� b4 
'*�a' *r"anisati*nsŢ

�ocial spaces and amenities
Building on the strong sense of belonging and 
neighbourliness and addressing high rates of 
loneliness. 

	ow is Brent Cross Town respondingŤ

COMMUNITY

PRIORITIESPRIORITIES

�he �rent �r*ss �*wn 
�*((0nit4 �0n� is 
�e'i1erin" 1ita' res*0r�es t* 
'*�a' "rassr**ts 
*r"anisati*nsŢ �1er the past 
ĝ1e 4ears ƙĨįħ& has been 
in1este� in Ĭĩ pr*%e�tsţ with 
a !0rther ƙĬħ& *! !0n�in" 
bein" �e'i1ere� this 4earŢ 
�he '*�a' �*((0nit4 he'ps 
t* �e�i�e h*w the !0n� is 
a''*�ate�Ţ

Crajt agtivites in tle Mvents Cafin, Clareqont Paro
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�he new streets are �esi"ne� t* be 
bi&eŻ!rien�'4 with sa!erţ 
se"re"ate� �4�'e r*0tes a'*n" the 
(ain th*r*0"h!ares an� bi&e 
par&in" thr*0"h*0t the 
nei"hb*0rh**� in�'0�in" ĭħ 
spa�es at the new train stati*n 
an� !a(i'4Ż!rien�'4 �4�'e a��ess in 
�'are(*nt �ar&Ţ

�he new �rent �r*ss �est stati*n 
is an awar�Żwinnin" 1is0a' 
'an�(ar& !*r the areaţ settin" the 
t*ne !*r the !0t0re �e1e'*p(ent 
an� its "reenţ netŻ5er* �arb*n 
a(biti*nsŢ 
�he stati*n pr*1i�es a �r0�ia' 
�*nne�ti*n t* �entra' 
*n�*nţ 
with trains ta&in" as 'itt'e as Ĩĩ 
(in0tesŢ

At īī a�resţ �'itterh*0se �'a4in" 
�ie'�s is 'ar"er than �reen �ar&Ţ 
�he spa�e is bein" trans!*r(e� 
with 'an�s�apin"ţ p'antin" an� 
i(pr*1e� �raina"e t* �reate (0�h 
(*re a��essib'eţ *pen spa�e !*r 
re'a3in"ţ ba'' "a(esţ &ite !'4in" 
an� pi�ni�sŢ 
�ew sp*rt an� p'a4 !a�i'ities wi'' 
in�'0�e an a''Żwhee' par&ţ 
b*0'�erin" areaţ b*0'es �*0rt as 
we'' as !**tba'' an� h*�&e4 
pit�hes an� a (iniŻ"*'! �*0rseŢ

A new pe�estrian !**tbri�"eţ 
insta''e� within �rent �r*ss �est 
stati*nţ is set *1er the rai'wa4 
tra�&s an� (a&es it easier !*r 
pe*p'e n*t *n'4 t* "et t* the new'4 
*pene�  train stati*n b0t a's* 
�reates new �*nne�ti*ns between 
the areas *! �rent an� �arnet !*r 
the ĝrst ti(e in ĨĬħ 4earsŢ

Improved public spaces
�ddressing the underuse of local green spaces, 
and the low rates of active travel.

COMMUNITY

PRIORITIESPRIORITIES

Visyalisation oj Clitterloyse Pla}ink Nielhs

	ow is Brent Cross Town respondingŤ
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A new s&i''s �entre in �rent 
�r*ss �*wn wi'' be trainin" '*�a' 
pe*p'e an� w*r&in" �'*se with 
�*ntra�t*rsŢ �his wi'' a''*w '*�a' 
pe*p'e t* ha1e the ri"ht s&i''s in 
p'a�e !*r the %*b *pp*rt0nities 
�reate� b4 the �e1e'*p(entŢ 

An �(p'*4(ent an� �&i''s 
A�ti*n �'an �e1e'*pe� with 
�arnet �*0n�i' �*nne�ts the 
'*�a' �*((0nit4 t* ,0a'it4 
%*bsţ trainin" an� b0siness 
*pp*rt0nities in �rent �r*ss 
�*wnŢ �his in�'0�es a 
h4perŻ'*�a' e(p'*4(ent 
pr*"ra((e t* rea�h 
0n�erŻrepresente� "r*0ps  b4 
"i1in" "rants t* '*�a' 
"rassr**ts *r"anisati*nsŢ 

�tartin" in ĩħĩīţ a !ree 
re�r0it(ent ser1i�eţ 
�� �e�r0itţ wi'' (at�h '*�a' 
pe*p'e with %*bs in the 
nei"hb*0rh**� whi'st a's* 
pr*1i�in" �� an� 
�(p'*4abi'it4 s0pp*rt 
a'*n"si�e ����� Ż 
�arnetƍs e(p'*4(ent tea(Ţ

�*r&in" with �*(en int* 
�*nstr0�ti*n ŵa'*n"si�e 
�arnet �*0n�i' an� *0r 
�*ntra�t*rsŶ t*war�s 
tar"ets *! ĩħư '*�a' pe*p'e 
int* �*nstr0�ti*n %*bs an� 
ĭư *! the w*r&!*r�e a�r*ss 
the �e1e'*p(ent in 
apprenti�eshipsŢ

Providing meaningful 
employment
�ddressing the low rates of %ob satisfaction 
and perceived lack of opportunity.

COMMUNITY

PRIORITIESPRIORITIES

`oqen in gonstrygtion

	ow is Brent Cross Town respondingŤ
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n ĩħĩīţ the ĝrst resi�ents t* 
(*1e int* �rent �r*ss �*wn 
wi'' be !r*( s*�ia' h*0sin"ţ as 
part *! *0r partnership with 
�arnet �*0n�i' an� 
ƴ�Ţ

�he �'*0rishin" �'a4b**&ţ 
is a �esi"ners "0i�e �reate� 
t* assist *0r tea(s t* 
e(be� we''bein" in the 
�esi"n *! h*(esţ 
w*r&p'a�esţ p0b'i� an� *0r 
retai' an� 'eis0re spa�esŢ

Providing ,uality 
homes and aǝordable 
housing.

COMMUNITY

PRIORITIESPRIORITIESPRIORITIES

Visyalisation oj Clitterloyse Pla}ink Nielhs

	ow is Brent Cross Town respondingŤ

30



�*(en in �p*rt is "0i�in" 
0s *n best pra�ti�es t* 
ens0re that w*(en an� "ir's 
!ee' �atere� !*r in the sp*rt 
an� p'a4 !a�i'ities at �rent 
�r*ss �*wnŢ

�eƇre parti�ipatin" in the 
�i" �ister pr*"ra((eţ 
whi�h he'ps teena"e "ir's 
ĝn� an� re�'ai( the %*4 *! 
sp*rts an� e3er�iseŢ

�'itterh*0se �'a4in" �ie'�s 
is bein" �esi"ne� t* (eet 
the nee�s *! w*(en an� 
"ir'sŢ �he !a�i'ities wi'' be 
pr*"ra((e� with 
a�ti1ities an� sp*rts that 
are p*p0'ar with a'' 
"en�ersŢ 


n ĩħĩĪ we sp*ns*re� the 
�arnet �i"htin"a'es �**tba'' 
�'0b t* 'a0n�h 
*n�*nƇs 
'ar"est "ir'sŻ*n'4 �*a�hin" 
pr*"ra((eţ whi�h pr*1i�es 
!ree !**tba'' trainin" t* "ir's 
a"e� ĭ t* ĨĭŢ

Increasing female 
participation in sport. 

COMMUNITY

PRIORITIESPRIORITIES
"Too many women and girls 
currently miss out due to gender 
stereotypes and cultural norms. 
Brent Cross Town is a rare 
example of new thinking that has 
the power to break that pattern."
�tephanie 	i''b*0rneţ ��� *! �harit4ţ �*(en in �p*rt

Visyalisation oj strts jagilities, Clitterloyse Pla}ink Nielhs
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THE FUTURE OF THE
FLOURISHINGFLOURISHINGFLOURISHING

INDEXINDEXINDEX
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�he �'*0rishin" 
n�e3 wi'' r0n !*r at 'east Ĩħ 4earsŢ 
�eƇ'' �apt0re new resear�h e1er4 4ear an� p0b'ish the 
res0'ts e1er4 ĩŻĪ 4earsŢ 

�e &n*w that there is w*r& t* �* t* i(pr*1e pe*p'eƇs 
"enera' happiness an� sense *! w*rthţ an� t* �*(bat 
'*ne'inessŢ 	arnessin" �*((0nit4 assetsţ s0�h as a 
'*�a' sense *! be'*n"in"ţ wi'' be a &e4 part *! a�hie1in" 
s0��essŢ

�e &n*w that there are instan�es where 'e1e's *! 
we''bein" are 0ne1en an� 0n%0stţ with '*wer s�*res !*r 
se1era' "r*0psţ in�'0�in" pe*p'e a"e� between ĩĬ an� 
Īīţ ethni� (in*ritiesţ th*se *0t *! w*r&ţ an� th*se 
with*0t ,0a'iĝ�ati*nsŢ

�hese ĝn�in"s raise the i(p*rtan�e *! e,0itab'e an� 
in�'0si1e inter1enti*ns at �rent �r*ss �*wnţ tar"ete� 
at th*se wh* (a4 be �isa�1anta"e� b4 their s*�ia' an� 
e�*n*(i� �ir�0(stan�esŢ

We are not measuring our 
impact for the sake of itť 
we are measuring our 
impact to understand 
what works, what doesnƇt, 
and how we can do better.

OUR BASELINE IS SUST TPE

BEOINNINO�BEOINNINO�
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Community interpretation
�ne &e4 ne3t step is t* e3p'*re the ĝn�in"s *! the base'ine w*r& 
t*"ether with the �*((0nit4 an� '*�a' sta&eh*'�ersŢ �his wi'' 
a''*w 0s t* �*(bine the resear�h tea(Ƈs interpretati*n with the 
�*((0nit4Ƈs *wn interpretati*nŢ �his parti�ipat*r4 pr*�ess wi'' 
"i1e 0s �r0�ia' insi"hts an� he'p shape *0r �ire�ti*n an� !*�0s as 
we (*1e !*rwar�Ţ

The next stage of the Index
�sin" the base'ine w*r&ţ the tea( has starte� t* 
�esi"n the ne3t resear�h sta"eŢ �0r (ain ,0esti*n 
re(ainsŤ

�he resear�h tea( has �raĜe� a set *! resear�h paths 
t* e3p'*re with the �*((0nit4 an� sta&eh*'�ers as 
we (*1e !*rwar�Ţ �hese paths were base� *n a 
�*(binati*n *! insi"hts !r*( the '*�a' �*((0nit4 
w*r&sh*ps ŵin ĩħĩĨŶţ the ĝn�in"s *! the ĝrst r*0n� 
*! we''bein" �ata �*''e�ti*nţ an� the 'atest thin&in" 
!r*( the we''bein" s�ien�e ĝe'�Ţ 

	ow can the regeneration of 
Brent Cross Town improve 
the local populationƇs 
wellbeingũ  

artist Uaowena anh arglitegts QN	LX in jront oj �Pere we Coqes, Pere we [ise
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�esearch Pathways
�hese resear�h paths wi'' re'ate t* 
spe�iĝ� aspe�ts *! the re"enerati*nŢ �*r 
e3a(p'eţ weƇ� 'i&e t* '**& at h*w 
i(pr*1e(ents t* p0b'i� transp*rt an� 
(a&in" the r*a�s an� pathwa4s bi&e an� 
pe�estrianŻ!rien�'4 i(pa�ts we''bein"ţ 
air ,0a'it4ţ an� h*w a�ti1e pe*p'e areŢ 

�esearch Pathways
�hese resear�h paths wi'' re'ate t* 
spe�iĝ� aspe�ts *! the re"enerati*nŢ �*r 
e3a(p'eţ weƇ� 'i&e t* '**& at h*w 
i(pr*1e(ents t* p0b'i� transp*rt an� 
(a&in" the r*a�s an� pathwa4s bi&e an� 
pe�estrianŻ!rien�'4 i(pa�ts we''bein"ţ 
air ,0a'it4ţ an� h*w a�ti1e pe*p'e areŢ 

PUBLIC 
TRANSPORT 
AND ACTIVE 

TRAVEL

HOUSING
PROVISION

COMMUNITY 
RESOURCES

EMPLOYMENT 
OPPORTUNITIES

ENVIRONMENTAL 
CONDITIONS
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We aim to expand the scope of the 
research with the next phase. 

�e�hn*'*"4 wi'' be �entra' t* *0r eǝ*rtsţ as it a''*ws 0s t* a��e'erate 
�ata �*''e�ti*n an� ana'4sis �*stŻeǝe�ti1e'4Ţ

As we (*1e !*rwar�ţ we are see&in" !0n�in" an� new partnerships 
t* !0rther this "r*0n�brea&in" w*r&Ţ �eƇre e3�ite� t* brin" 
�heǞe'� 	a''a( �ni1ersit4 int* the �'*0rishin" 
n�e3 pr*%e�tţ as 
the4 *pen their 
*n�*nŻbase� �a(p0s in �rent �r*ss �*wnŢ 
A'*n"si�e �arnet �*0n�i'ţ the �ni1ersit4 *! �an�hesterţ �0r* 
	app*'� an� �e'ate� Ar"entţ �heǞe'� 	a''a( wi'' p'a4 a pi1*ta' 
part in this st0�4 in the �*(in" 4earsŢ

"The Flourishing Index is a smart 
concept of evaluating a 
neighbourhood. For us at the World 
Urban Pavilion and the UN Quality of 
Life Initiative, it is very valuable to 
learn from Brent Cross Town and we 
anticipate working together in many 
countries across the world."
��0ar�* 
àpe5 �*ren*ţ �*Ż�ire�t*r *! the �*r'� �rban �a1i'i*n
ƴ �� �0a'it4 *! 
i!e initiati1e e3pert

Visitor Pavilion, Brent Cross Town
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A partnership between




